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Background
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KSEI needs to

a. maintain the unique ID of investors or SID and the 

most updated data,

b. manage investor data using an integrated yet secure 

system

Participants* need to update their investor’s profile and 

data/documents related regularly

The growth of investor 
(based on generated SIDs)

2019

2.4 Mil
SIDs

2020

7.6 Mil
SIDs

2021

11.2 Mil
SIDs

*Participants -> All parties that used KSEI services who implement customer due diligence or know your customer process like brokers, 

selling agents, etc.

2022

14 Mil
SIDs

2023

16.4 Mil
SIDs

2024

19. Mil
SIDs

latest 

update 

2025/04

21.1 Mil
SIDs



Objectives
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Using CORES (Centralized Investor Data Management System) to INCREASE 

Investor Account 
opening Data Security and Confidentiality customer due 

diligence

The effectiveness and efficiency of

The efficiency of data dan 

document storage



Implementation of KYC Administration 
System

www.ksei.co.id   4

Feasibility 

Study

Development Regulation Go Live

2018-2021, Conduct the 

studies of business process, 

requirements, and market 

practices based on existing 

literatures, surveys, discussions, 

and confirmations

2022-2023, Build a system 

based on requirements of the data, 

roles, and functions using agile 

development method and latest 

technology. Customer’ data 

migration from current system. 

Security system audit and 

performance test. 

2022-2023, Draw up the 

rules together with FSA 

and stakeholders at the 

same time as prepare the 

agreement letter for 

participants. 

Feb 2024, CORES.KSEI 

launched and starts 

operating, the participants are 

allowed to utilize the system

70 316 
2025/052024/02

(CORES.KSEI)



KYC Administration Concept

www.ksei.co.id   5

CORES.KSEI introduced the concept of data 

sharing among KSEI participants with the 

investor's consent. 
• Investors do not need to repeatedly provide KYC 

data/documents.
Participant 1

Participant 2Investors

Upload data

Download 

data

Sent data and 

document to 

Participant 1

1st Opening 

account at 

Participant 1
2nd Opening 

account at 

Participant 2

CORES sent 

approval 

notification to 

investor

1

2

3

4 5 Web-based

Does not require software installation, just 

additional configuration on the user's PC.

Private network connection

Participants have to use the capital market 

integrated network to enhance data security.

Diverse KYC data Input Mechanism 

via screen (User Interface/UI), upload, API (host-

to-host)



Features
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Centralization Retrieval Notification

Static KYC data dan

document centralization,

Input through KSEI system:

1. CORES.KSEI

2. C-BEST

3. S-INVEST

Sharing KYC data and

documents through CORES.KSEI

based on investor’s consent.

Consent provided via :

1. Email (link confirmation)

2. Access (confirmation)

approval / Passcode)

Notification of updating

customer data and/or

documents to CORES.KSEI

User where the investor is

registered .

Notification via email



Stored Data and Documents
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Data in CORES.KSEI:
1. Investor Static Data in C-BEST / S-INVEST

2. Other Data : Investment Information, Risk Profile , Beneficial Owner , FATCA, etc.

Individual Documents in CORES.KSEI 
1. Identity Number (mandatory for individual domestic)

2. Passport (mandatory for individual foreign)

3. KITAS / Limited stay permit card (optional for foreign)

Institutional Documents in CORES.KSEI 
1. Tax number

2. Documents that show date of establishment (based on investor type ): Deed Establishment , KIK, Pension 

Fund Regulations, Business Registration Number, etc.

3. Article of association (optional)

4. Other documents (optional : Business Registration Number, financial report, etc.)
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